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M/s Iiood World,
Ir'-37, Okhla Industrial Arca, Phasc-I,
Ncw l)clhi-110020.,
foo d wo rld_8 7 (@ya h oo. co m

Sh. I.K Dogra* 9810067101

Sub: Award of temporary license -cum- commcncemcnt of On-board Catering Serviccs
in train no.12437-38, SC NZM llajdhani.

Itcf: Limited E-'I'cnder no. 2023lIllCTC/Ii.SD/06/DIrCIrlMIlEll/12437-38 opencrl on
07.12.2023.

With rclcrcncc to thc subjcct rncntioncd abovc, it has becn dccided to award you thc
lcmporary liccnsc lor provision of'on-board catcring Scrviccs in abovc mcntioned train @
Cotrccssiou fcc tncntioncd bclow, in addition to 15Yo liccnsc lcc plus applicablc taxes
dcduclablc lrotn running catcring bill lor a pcriod w.e.f. 16.12.2023 to 31.03.2024 or
takcovcr ol'scrviccs by new Liccnscc/llailways/lltC'l'C, whichcvcr is carlicr, purcly on adhoc
basis subjcct to tcrms and conditions enshrined in thc tcndcr documcnt, which shall lonn part
of thc liccnsc. 'l'he abovc award of tcrnporary liccnsc is subjcct 1o 1hc tcrms and condilions of
tcndcr docurncnt and Govcrnmcnt ol lndia dircctivc to contain covid.

A)ln vicw of thc abovc you arc rcquircd to subniit thc Conccssion lcc withirr five (05)
working days of issuc of LOA or 05 working days bclorc date of cou'unenoolnent of
opcration whichever is latcr. Lcttcr of acccptancc is to bc submittcd within Irivc (05)
working days of issuancc of LOA or as adviscd in LOA along with sccurity deposit to be
submittcd in corporate olfice as detailcd bclow:-

Conccssion lbe
GS'r'@18%
'fotal
Security dcposit

llank account dctails of IRC'I'C/CO is as undcr:-

: Rs. 11,10,111/-
: Rs 1,99,8201-
: Rs. 13,09,9311- (to be paid at IRCTC/I\Z):Rs. 1130,993/- (l0o/, of the contract value to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided hercin)

9),qdEd V{ offite 6rqfcrq: rrqr n-a. €eqtc rrw. fr-rls, qRrtrqr qFf. Ti fid-rrooor, {$iF{ : 011_2t31126t_.64,

Aocount Narlc Indian Itailway Catcring &'l'ourisrr-r
CorporatiorT Ltd.

Account Numbcr 000705002169
Account'l'ypc Currcnt
Bank Name ICICI llank
Ilranch Connaught Place Delhi

I|SC Codc rcrc0000007
** Cheques will not be accepted
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Quotcd CF plus applicablc GS'l' as pcr tcrms and condition ol'liccnsc to be submittcd at
IRC'I'C/ NZ. Ilank account dctails ol'lRC'I'C/N 1, is as undcr:-

Account Namc IRC'I'C Ltd.-Catcring North Zonc
Account Nurnbcr 0010102000038429

Account'l'ypc Currcnt
Ilank Namo IDI}I I}ANK
Ilranch l/6, SIRI IrOR'l'lNS'l'11'tj'l'lONAL n RI1A, KIIItt, GAON

MAITG, NI]W DIJI,III, I)I]I,III S'I'N'I'I]- I1OO49
IFSC Codc II1Kr.0000010

**C)hcclr.ros Will not bc acccplccl

'l'hcrc is no provision lor dclaycd paymcnt and lailurc to pay as per scheclulc shall bc trcated
as 'dclault' and action shall bc takcn in accordancc with tcndcr conditions.

Invoicc will be issued after rcccipt ol'paymcnt along with GS'l' numbcr and billing addrcss
plovic{cd for thc samc.

Ii)You arc rcquircd to slartthc plovision o1'calcring scrviccs as pcr advice of IIICTC/NZ.

C) Irirst day ol's1art of catcring scrviccs in thc train will bc trcatcd as datc of commenccment
o I' Onboard Catcring Scrviccs.

D) You arc rcquircd 1o submit thc lisl ol'proposcd pickup locations for rncal (l)/lr, lunch &
dinncr) along with its addrcsscs l'or approval of IItC'l'C. 'l'hc samc should bc subnrittcd as
indicatcd in thc cncloscd l'ormal I'or acccptancc lcttcr.

E) II'you lail to acccpt thc ollcr ol'award ol'l,iccnsc or fails to rcmil liccnse fcc, within thc
stipulatcd limc as adviscd by IItC'l'C, action will bc takcn as per tcrms & Conditions ol'
tcndcr.

F) Supply/salc ol'l{ailnccr is to bc madc in thc train in tcrms of clausc no.2.ll,2.l2 &2.13
ol'Scopc of Work of thc tcndcr condition on Mltp.

() Poinl of Salc machincs as por clause 2.18 ol'tcndcr documcnt has to be ensurcd.

II) IRCI'C approvcd, Packcd brandcd I{'l'li itcrns likc poha, lJpma, Vcg mcal, Combo meal
ctc. with ITSSAI liccnsc and MI{P, with bcst bcl'orc datc has to rnade availablc in tr.ain in
addition to Cookcd Food.

I) Slrict compliancc of guidclincs issucd by Govcrnmcnt o1'lndia, MIIA and this ol'ficc lor
COVII)-19, in this rcgard, should bc lollowcd ancl any violation thcrcof shall invokc
pcnalty which may cxtcnd upto tcrmination of contract.

J) Award of'liconsc is subjoct to thc final outcomo of WPs filc<J in cliffcrcnt IIigh Court.

Wgezor4
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K) 'l'hc torms & Condilion of 'l'ondcr docurnent is an intcgral

'l'his issucs with approvalof Cornpctcnt Authorily.

Kindly acknowlcdgc thc rcocipt of.this lcttcr.

08.t2.2023

part of this leltu of Award.

Encl:- Tender Document

Copy:-

- GGM/ NZ - to provide date of commencemcnt as per prescnt train schedule.
- GGM/lucs - for kind information and necessary action please.
- AGI/VMCS - for kind information and n€cessary action prease.
- AGNtvFin - for kind information and necessary action please.
- central Control - for kind information and necessary u"iioo please.
- AGM-IT - for kind information and necessary action please.

Manager/Proc
l'or GGM/Proc.

I
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Format tor acceptancc of award of tcmporary Iicensc
(To be givcn on company/lirm,s lctter head)

Group Gcncral Manager/NZ
IITCTC/ NZ

Sub: Award of tcmporary liccttse -cum- commcnccmcnt of On-hoard Catcring Scrvices
in train no.12437-3ft, SC NZM ltajdhani.
l(cf: Your ollicc lcttcr no. 2023llllc'lc/llsD/06/DFlcEMItIitUt243T-38 dt. 08.12.2023.

With rclcrcncc to abovc, I/we hcreby convoy my/our acccptancc ol'the tcrms and conditions
ol' thc tcmporary liccnsc

Sccurity doposit as pcr clausc 2.5 of'Gcncral conditions olliccnsc- scction onc'l'o IIE I,AII)
AT, CORI,ORATT] OII.I.ICI,]:-

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Dcrnand draft/llankers
chcquc/lt'l'GS/NIIF'l' No./Bank
(iuarantce

Conocssion foc as pcr clausc no. 2.6 of Gcncral conditions of liconso- scction onc 't'O llE
I'AID A'I'NZ.
'l'rain

t-lo.

Conocssion
lrcc

GS'f
(4ft%

'l'otal Ilank
Dctails

Dcmand draft/tlankcrs
chccluc/lt'l'(i S/N Dlll' No.

Irurthcr, dctails ol'llrcals (t)/F, lunch & dinncr), pick up locations lor thc abovc trains arc as
undcr:-

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12437-38
I)clails to bc submittcd as pcr Annexuro-,,C,, pAI{.I._ll.

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is I'rcc to inspcct thc abovo prcmiscs as
and whcn requircd.

llWc amlarc rcady to comnlcncc scrviccs in thc abovc train as pcr advise of IllCTC.

Signaturc:
M/s
Namc of authorized
person
Date
Placc
Scal of thc liccnsce
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